
Purchasing Ticket Only for Clients 

 

 

When you book tickets be sure to inform your clients BEFORE booking of the 
following: 

- Tickets are non-refundable 
- Tickets are non-transferable 
- You can always change dates but you may have an increase in payment 

required if that new dates ticket prices are more. 
 
 

Please note when booking Disney Tickets: 

- Always always always check the park reservation calendar to ensure 
the parks are available for their travel dates! 

- Prices change so you want to book your clients tickets as early as possible. 
- When entering into TESS please use the date of PURCHASE vs travel dates 

since Disney pays at time of purchase on Ticket Only bookings. 
- Disney World pays out commissions for ticket purchase 3 days and more. 1-2 

day day tickets are non-commissionable and solely up to you whether you 
wish to book them or not for your clients. Many agents do because it leads to 
future bookings but anything non commissionable does not warrant any 
planning services such as emails or help booking dining and park 
reservations. 

- Disneyland pays out commissions for tickets purchases 2 days WITH Park 
Hopper and 3 days and more with or without Hopper. 1 day tickets are non-
commissionable and solely up to you whether you wish to book them or not 
for your clients. Many agents do because it leads to future bookings but 
anything non commissionable does not warrant any planning services such 
as emails or help booking dining and park reservations. 

- Disney will not show you your commission like booking a package. You must 
calculate it yourself. You can get your commission by taking the amount 
PRIOR to taxes and multiply by 8% (or whatever amount your tickets are 
worth which you can find on the DTA under the tab Training and Benefits and 
then Commissions. 



 

Be sure to upsell them on anything they need. Memory Maker and Genie+ for 
example… it is much easier to add it upon purchase than to sit on hold a few hours 
and add it later     

 

 

First log in and then select under “Destinations and Ticket Options”. See orange 
circle below. 

 

 

 

Now click “Find Prices” 

 

 

 



 

 

 

Choose the tickets you wish to purchase. Regular theme park tickets or specialty 
tickets for events. These options will change based on season. 

 

 

 

Follow steps based on your clients needs to select everything they need. DO NOT 
select Florida Resident ticket unless they reside in Florida and have a valid Florida 
license because Disney will require it upon ticket pickup. 

 

Once you have the tickets purchased. Reminder ages under 3 are FREE for all 
tickets including specialty tickets… Disney WILL NOT refund you if you purchase an 
unneeded ticket and YOU will be responsible for paying them back if we cannot get 
it credited.  



 

 

 

Once you book you will notate the conformation number on their file, this is 
what you will input in CRM in order to get paid. See orange circle below. 

 

 

 

 

Commission is based off of the PRE tax amount, so be sure to write down that 
amount on your file and then calculate your commission off that.  



 

 

 

 

 

 

Once purchased please scroll down to the end of the confirmation page and 
select “Print your Will Call Sheet”. Save this under their file because you will 
need to include this in their final folder… this is their ticket that the ticket 
kiosk will ask for. Please always also email this to the client because many 
times they forget their folders! 

 See red circle below. 



 

 


