
Purchasing Ticket Only for Universal 

When you book tickets be sure to inform your clients BEFORE booking of the 
following: 

- Tickets are non-refundable
- Tickets are non-transferable
- You can always change dates but you may have an increase in payment

required if that new dates ticket prices are more.
- Only when booking through you will client get Early Park Entry vs 3rd parties.

Please note the following: 

- Prices change so you want to book your clients tickets as early as possible.
- Tickets prices are date specific so be sure you are quoting them the exact

park days on the exact dates they wish to go.
- When entering into TESS please use the date of travel because Universal will

not pay out until client travels.
- 1-2 day tickets: Universal pays out commissions for ticket purchase 1-2 days

as long as the tickets included Park to Park.
- 3+ day tickets: Universal pays out commission no matter the ticket type.

Be sure to upsell them on anything they need. Universal photo package, 
transportation… it is much easier to add it upon purchase than to sit on hold a few 
hours and add it later  

Sign into VAX with your account information. VAX can be found -  

https://login.www.vaxvacationaccess.com/  

The Agency number will always be 2817288809 

https://login.www.vaxvacationaccess.com/


Once you are signed in you scroll down just a bit to 

the quote box. See  

In this box is where you will select park tickets only. 

From there on you will treat just like a Universal 

booking/quote.  




